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Volume 3: 11/3/2020 

PennDOT’s Utility Relocation Management System 
Launching November 22, 2020 
PennDOT’s new Utility Relocation Management System (URMS) will launch on 
November 22, 2020. In Volume 3 of this newsletter, we highlight some of the 
ways that URMS enables PennDOT and Utilities to share mutually beneficial 
information.  

URMS Enables Greater Information Sharing 
PennDOT operates many computer management systems that collect data and 
guide business processes. URMS brings together relevant data from many of 
those systems and presents it in a way to assist the utility coordination and 
relocation process.  

Link to One Map with a Customized Display 
In recent years, PennDOT has launched, and continually improved, its One 
Map system. One Map provides a map-based system to view PennDOT 

projects overlaid with a wide assortment of other location-based data. The URMS 
One Map links goes directly to a zoomed in view of the project, with a custom set 
of map information layers.  

In addition, PennDOT data can be downloaded from One Map to allow users to 
feed the information into their own GIS systems for analysis.  

Bridge Occupancy License Information 
Utility facilities that are attached to a bridge are required to have a Bridge 
Occupancy License. URMS retrieves information about any existing Bridge 
Occupancy Licenses for bridges within the project limits.  
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Highway Occupancy Permit Information 
Highway Occupancy Permits are issued for any utility facility within the 
state-owned right-of-way. HOPs may be issued as part of a PennDOT 
bridge or highway project or as standalone work performed by the utility. 

URMS retrieves historical HOP records (open and closed) and displays it as part of 
the project location information. 

 
Environmental Documents 

 The main Project Information page in URMS has a direct link to the 
environmental documents that were prepared for the bridge or highway 
project. These documents become important when permits are required 

for utility facilities located in areas controlled by state or federal environmental 
regulations. 

 
Questions, Issues or Concerns? 
Do you have a question about URMS? feel free to send an email to URMS Help at 
RA-PDURMSHELP@pa.gov. We will respond as quickly as possible. 

Additional Newsletters and Info Sheets are posted to the URMS Information page. 
Check there for the latest information related to the launch of URMS. 

mailto:RA-PDURMSHELP@pa.gov
https://www.penndot.gov/ProjectAndPrograms/RoadDesignEnvironment/RoadDesign/Right-ofWayandUtilities/UtilityRelocation/Pages/URMS-Information.aspx
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