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What are Safety Recalls?
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Defects OR Failures to Meet 
Minimum Safety Standards In 
Vehicles OR Equipment

Examples:
– Faulty Airbags
– Fires
– Tire failures
– Fuel leaks
– Brake and Steering Failures
– Child Seats



Not Safety Recalls
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• Emissions Systems and Defects
• Durability/Lemon Law
• Cosmetic Issues
• Warranty Terms
• Non- Automotive



High Level Recall Stats

• Over 18,000 safety recalls conducted, impacting over 
800 million vehicles and equipment products

• Most Recalls are Voluntary (Uninfluenced by NHTSA)

• But NHTSA investigations have influenced more than 50 
percent of the total volume of vehicles and equipment 
recalled over time

• CY 2015: Record breaking year.  More than 900 recalls 
and almost 64M vehicles recalled
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Recall Management Division Function
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Function One: Recall Information 
Collection

The RMD serves as to the in box for every safety recall any manufacturer of 
any size decides to conduct.

Manufacturers perform notification of recall decisions through a recall 
notification report (“Part 573 Report”):

 Description of the products being recalled 
 Number of products being recalled
 How the products will be remedied (repair, replace, repurchase)
 Remedy campaign launch dates
 The facts that gave way to the recall decision
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How does RMD manage this in box with over 900 
recalls being filed a year governing tens of 
millions of cars, tires, child seats, and more??
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!!!  THE RECALLS PORTAL  !!!

 An all-electronic, online filing system
 Every manufacturer has its own secure account and controls who 

has access to its account.  Authorized users can be third parties 
like outside counsel

 Pictures, spreadsheets, documents, video clips, and more are 
accepted 

 Manufacturers can track when they submitted documents and 
notices to NHTSA 

 Manufacturers can change and update information about a 
campaign as often as they like.  The service is open 24/7! 
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Function Two: Recalls Publication 
and Distribution

Email Notice
VIN Look Up Tool

Traditional 
Search



Email Service 
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VIN Search Capability
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Traditional Search Capability by Product Type
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Function Three:  Enforcement

 Ensure manufacturer notification to its purchasers and conduct of 
its recall is timely and adequate

 Types of investigations:
– Recalls Query (RQ) – Scope and Remedy Concerns
– Equipment Query (EQ) – Supply and Distribution
– Timeliness Query (TQ) – Was manufacturer’s decision slow?
– Audit Query (AQ) – Everything Else!

 Violations of safety recalls regulations are serious.  Record 
penalties from manufacturer in past few years
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Function Four:  Recalls Completion

 Monitor recall completion rates. Find the outliers.
 Push manufacturers toward aggressive goals and tactics
 Promote public awareness of safety recalls and importance of 

having safety recall repairs made
 VIN look up tool
 Mandatory branded recalls label on all official notifications
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Sample Result: No Open Recalls –
Referral to Traditional Search Tool

Offer for 
additional 
recalls search 
capability for 
non-VIN based 
recalls like 
aftermarket 
equipment) 



Why Should YOU Give a 
Hoot About This ???
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HOOT.



1. You are Transportation Safety 
Professionals

2. Safety Recalls are a Public 
Transportation Health Hazard

3. The Risks Presented Are 
Preventable
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Some starting thoughts:

• Promote safety recalls awareness and completion:
– Online links from your transportation safety agencies 

and organizations to www.safercar.gov and its 
Recalls Look Up Tools

– Incorporate safety recalls into the driver’s education 
programming.

– Leverage your regulatory, legislative, and 
administrative assets to build a cohesive working 
group that can partner with NHTSA on programs and 
initiatives it or PA identifies

– Anything else that you can think of
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RECALLS ?



THANK YOU


