Browser Settings & Basic CRS Instructions

Browser Requirements and Settings

PennDOT actively tests and supports Internet Explorer 11.x. for use with Crash Reporting System
(CRS). Other common browsers, such as Chrome and Firefox, can also be used to access CRS.
However, PennDOT cannot provide technical support for any browser other than Internet
Explorer at this time.

Click here to download Internet Explorer 11: https://www.microsoft.com/en-
us/download/internet-explorer-11-for-windows-7-details.aspx

CRS is best viewed in 1024x768 screen solution using medium sized text.

Cookies

When visiting the CRS site, PennDOT may place a small text file, known as a ‘cookie’ on your
computer. PennDOT uses session cookies that last only as long as your web browser is open. The
cookie collects information about your visit to site. PennDOT does not collect personal
information about you through cookies.

Plug-ins

The diagramming tool and Image History Viewer are two CRS plug-ins that require a Microsoft
Windows operating system. Users must have Administrator rights to get CRS plug-ins.

JavaScript™

JavaScript must be enabled for your browser.
Printing Requirements

All forms are in PDF file format and requires Adobe Acrobat Reader for viewing and
printing.

Click here to download the latest version of Adobe Acrobat Reader:
https://get.adobe.com/reader/

HELPFUL TIP: When downloading Adobe Acrobat Reader, be alert to opt-in offers
on the page (see figure below). These are optional, and may cause harmless - but


https://www.microsoft.com/en-us/download/internet-explorer-11-for-windows-7-details.aspx
https://www.microsoft.com/en-us/download/internet-explorer-11-for-windows-7-details.aspx
https://get.adobe.com/reader/

undesired - toobars or other software to be installed on your PC. Adobe makes
these opt-in by default, but you can easily avoid them by unchecking to boxes
next to those offers.

Optional offers

+ | Yes, install the free McAfee Security
Scan Flus utility to check the status of
my PC security [ will not modify existing
antivirus program o PC settings.

Learn micre

« Yas, install True Key™ by Intel Security

to say gocdbye to the hassle of

pEEsOrds.
Learm more

( i@ Security

Screen Resolution

These are the recommended standard screen resolutions. All Entry fields will be accessible.
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Navigating CRS

New features have been added to CRS to allow users to navigate around and between the
screens.

Make more room on the screen by closing the left menu. A new icon is located beside the
PennDOT logo that allows you to open and close the left menu column. Here is the closed
position.

GENERAL CRASH DATA

E pennsyl\faﬂia Record Type Crash Number Agency Incident Number Status
AT ST OF TRAPORTATICN Police X1111111 22101 DELETEME Work in progress
Validate Page Validate Case m
AA 500 1
* Case Closed * Reportable Crash Crash Number * Driver Report
No [v] Yes [v] X111 No [v]

Reopen the left menu by toggling the =

button.
GENERAL CRASH DATA
= pennsylva nia Record Type Crash# Agency Incident# Status
PRI CE AN RO IV pilice W0349391 1222 20142757 Work in progress
& Add A New Case
» Find A Case
& Crash System Help AA 500 1
The pages of this report:
* Case Closed * Reportable Crash Crash Number * Driver Report

2013069264 Yes [v] Yes [v] W0349391 No

AA 500 1 - General Crash

Data [1] Police Agency Data
AA 500 2 - Unit 1

“Incident Number Patrol Zone
AA 5002 - Unit 2 20142757 2
L “Police Agency Precinct
AA 500 U - Unit 4 68000 Pa State Police v 11222

5

«

Open and close blocks on your screen.

Police Agency is in the closed position and Crash Data is in the open position.




AA 500 1

* Case Closed “ Reportable Crash Crash Number * Driver Report

Yes Yes W0393284 No

[1] Police Agency Data v

[2] Crash Data v
County Code “County Name . Mun Code " Municipality Name

66 York 66 |* 102 York Township 66102 | v
* Crash Date (mmvddryyyy) Crash Time mil Day of Week

01/29/2014 ] 0752 Wednesday

* No. of Units People Injured Killed

02 0z 00 00

“Work Zone School Bus School Zone Notify PENNDOT

No Related Related Maintenance

Yes No No v

Now the reverse - Police Agency is in the open position and Crash Data is in the close position.

AR 5001
" Case Closed * Reportable Crash Crash Humber * Driver Report
fas ] Yes [ W02 64 No W

[1] Police Agency Data “ w
“Incident Number Patral Zone

201407 26880002 3
“Police Agency Precinct

G8505 York Araa Regicnal b
“Investigation Date [mmaddiyyy) Dispateh Time mil “Arrival Tirme ma

orzerzoi4 =3 ors2 ors6

Investigator Badge

GEOHGE M MOGEE =T}

Reviewer Badge Humber Approval Date

031072014

ieasoan o v
[3] Loc Type v

Use the drop down view. This view can be shown by dragging the right side of the browser
window to the left until drop down view displays. This view also has a toggle to turn the top

menu on or off.




= ' pennsylvania f

County Code
66

*County Name York 66
Mun Code
223
* Municipality Name | Paradise Township 66
* Crash Date (mmvddiyyyy)
01/12/2014

Crash Time mil
1321

* No. of Units
02

People
03

Injured
02

Killed
00

Day of Week !

“Work Zone &l

pennsylvania FH

DEPARTMENT OF TRANSPORTATION

v
v
[2] Crash Data
v
County Code
11
“County Name | Cambria 11 v
Mun Code
222
* Municipality Name | Richland Township 11... |«
* Crash Date (mm/ddiyyyy)
04/30/2014 =

If you use a narrow Crash screen, revisions have been made to allow more screen to display.

The Validation Page/Case window displays to the

right of the main screen when validating.

AA 5001 Validate Page Double click
"Validate Page" button to refresh
* Case Closed * Reportable Crash Crash Number * Driver Report errors.
Yes [v] Yes [v] W0393284 No [v] pe— —
Number:
H v
[T Puecinnency Data Incident 20140129M0002
“Incident Number Patrol Zone Humket:
20140129M0002 3
012260W:~(BLK-2) Crash Date
Police Agency T FiECinct indicates this crash took place
66505 York Area Regional v
g : more than a year ago
“Investigation Date (mmvddiyyyy) Dispatch Time mil *Arrival Time mil

01/29/2014 = 0752 0756




Decreasing your window size will move the Validate Page/Case display to the bottom of the
screen

[6] *Distance from Landmark Piease enter information for BOTH Landmarks v

[7]1 GPS ~

[8] TCD i
v

[92] Lane closure

Lane Closed Lane Closure Direction

Not applicable
Traffic Detoured Est. Time Closed

Validate Page Double click "Validate Page" button to refresh errors.

Crash Number: W0393284

20140129M0002 Incident Number:

012260W:~(BLK-2) Crash Date indicates this crash took place more than a year ago
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