
Browser Settings & Basic CRS Instructions 
 
Browser Requirements and Settings  
 

PennDOT actively tests and supports Internet Explorer 11.x. for use with Crash Reporting System 
(CRS). Other common browsers, such as Chrome and Firefox, can also be used to access CRS. 
However, PennDOT cannot provide technical support for any browser other than Internet 
Explorer at this time.   

Click here to download Internet Explorer 11: https://www.microsoft.com/en-
us/download/internet-explorer-11-for-windows-7-details.aspx 
 
CRS is best viewed in 1024x768 screen solution using medium sized text.   

Cookies  
 

When visiting the CRS site, PennDOT may place a small text file, known as a ‘cookie’ on your 
computer. PennDOT uses session cookies that last only as long as your web browser is open. The 
cookie collects information about your visit to site. PennDOT does not collect personal 
information about you through cookies.   

Plug-ins  
 

The diagramming tool and Image History Viewer are two CRS plug-ins that require a Microsoft 
Windows operating system. Users must have Administrator rights to get CRS plug-ins.   

JavaScriptTM  
 

JavaScript must be enabled for your browser.   

Printing Requirements  
 

All forms are in PDF file format and requires Adobe Acrobat Reader for viewing and 
printing.   

 

Click here to download the latest version of Adobe Acrobat Reader: 
https://get.adobe.com/reader/ 

 

HELPFUL TIP: When downloading Adobe Acrobat Reader, be alert to opt-in offers 
on the page (see figure below).  These are optional, and may cause harmless - but 

https://www.microsoft.com/en-us/download/internet-explorer-11-for-windows-7-details.aspx
https://www.microsoft.com/en-us/download/internet-explorer-11-for-windows-7-details.aspx
https://get.adobe.com/reader/


undesired - toobars or other software to be installed on your PC.  Adobe makes 
these opt-in by default, but you can easily avoid them by unchecking to boxes 
next to those offers. 

 

 
   

Screen Resolution 
 

These are the recommended standard screen resolutions.  All Entry fields will be accessible.    

 
  

    



Navigating CRS 
 

New features have been added to CRS to allow users to navigate around and between the 
screens.   

  

Make more room on the screen by closing the left menu. A new icon is located beside the 
PennDOT logo that allows you to open and close the left menu column. Here is the closed 
position.   

  
  

Reopen the left menu by toggling the   
button.   
  

  
 Open and close blocks on your screen.   

 Police Agency is in the closed position  and Crash Data is in the open position.   



 

Now the reverse - Police Agency is in the open  position  and Crash Data is in the close position.   

 

    
Use the drop down view. This view can be shown by dragging the right side of the browser 
window to the left until drop down view displays. This view also has a toggle to turn the top 
menu on or off.   

  

  

  



   
  

If you use a narrow Crash screen, revisions have been made to allow more screen to display.   

The Validation Page/Case window displays to the right of the main screen when validating.   

  
  

  



 

Decreasing your window size will move the Validate Page/Case display to the bottom of the 
screen.   
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