
 
494-13-11 

 
Bureau of Maintenance and Operations 

400 North Street, 6th Floor | Harrisburg, PA 17120 | 717∙787∙6899 | www.dot.state.pa.us 
 

 
DATE:  September 27, 2013 
 
 
SUBJECT: HOP Procedure for Utility Emergencies  
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This Strike-off Letter (SOL) revises the procedures by which a utility owner will perform 
emergency work under the Department’s Highway Occupancy Permit (HOP) program.  Because 
HOPs are now applied for and issued through the Department’s Electronic Permitting System 
(EPS), there is a need to better capture emergency work within the system, and also an 
opportunity to modernize the process by which utilities are authorized to perform the work.  At 
the end of September, the Emergency Permitting process will be incorporated into EPS and 
streamlined to reflect current technology. 
 
 With the forthcoming enhancements to EPS, utilities and municipalities will be able to:  

• Obtain authorization to perform emergency work prior to obtaining a permit; 
• Notify the District in which the emergency work is being performed at the time of 

an emergency, either by telephone or through EPS; 
• Complete a final HOP application to the District within 15 days of the emergency. 

 
 This SOL is time and cost-decreasing, as it will eventually eliminate use of Department 
Form M-940, Emergency Permit Card (EPC), currently used to manually track emergency 
permit work.  In its place is electronic Form M-940 C, the Emergency Permit Certificate, 
generated by EPS, which can be reproduced by a Utility and distributed to the Utility’s 
contractors to possess in cases of emergency.  Until forthcoming updates to Chapter 459 are 
finalized, use of Form M-940 will still be permitted. 
 
 Chapter 6 of Publications 170 and 282 has been rewritten to reflect the new emergency 
permitting process.  The following sheets will be used to update the existing Publications once 
the EPS emergency permitting release is deployed at the end of September. At the time of 
deployment, please place in the Publications:  
 

• Pub. 170, HOP Manual, Chapter 6 – Utility Emergencies 
• Pub. 282, HOP Guidelines, Chapter 6 – Utility Emergencies 

 
Should you have any questions please contact, Timothy Johnson, E.I.T., Senior Civil 

Engineer, at 717-214-2996. 
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Attachments 
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cc: Renee Sigel, FHWA 

Timothy Scanlon, P.E., Turnpike Traffic Engineer, Turnpike Commission 
Steven C. Napper, Chairperson, Utility Highway Liaison Committee 
Assistant District Executives – Construction  
Assistant District Executives – Design  
Assistant District Executives – Maintenance  
Scott Fletcher, P.E., Assistant District Executive – Services, Engineering District 6-0  
District Permit Managers  
District Utility Relocation Administrators 
Bryan Kendro, Director, Policy Office  
William Cressler, Chief Counsel, Office of Chief Counsel  
Thomas Haist, Assistant Chief Counsel, Office of Chief Counsel  

 George Mcauley, P.E., Acting Director, BOPD 
Brian Thompson, P.E., Acting Director, BOMO  
BOMO Division Chiefs 

 
 






























